
 

 

  
    UNIVERSITY OF SOUTHERN CALIFORNIA  

General Assembly Meeting – Thursday, July 11, 2019  
Tutor Campus Center (TCC), Room 450 

University Park Campus  
  

Present:   

Acevedo-Lam,Tanya,   
Adcook, Steve  
Aguilar, Carmen  
Akulov, Anton  
Almassizadeh,Renee  
Andalon,Tiffany  
Ault, Vannesa  
Boeck,Kathleen  
Bonagofsky,Kathleen  
Boyd, Robert  
Brown, Amber  
Chavira, Shawn  
Chesley, Erika  
Crenshaw, Erika  
Culpepper, Kristi  
De la Rosa, April  
Gorse, Michael  
Halfacre, Gloria  
Hoang, Queena  
Jacobs, Anette Jeltsje  
Jebavy, Erin  
Johnston, James  
Jones, Michelle  
Kidder, Eric  
  

Lee, Paul  
Lewis,Kierra  
Luna,Sarah  
Lynn, Crystal  
Malan, Mark  
Martinez, Naomi  
Mata, Nicole  
Mico, Brian  
Mizushima, Linda  
Nieto, Lou  
Ochoa-Springer, Liliana  
Olivos Romero, Deborah  
Ortiz, Bryan  
Reano, Cory  
Rivera, Lillian  
Sandhu, Juggy  
Schroth, Richard  
Sinclair, Sandry  
Turner, Philip  
Vazquez, Lydia  
Wang, Jonathan  
Welch, Zelinda  
Williams,Debbie  
Yu, Jenny  
  

  
Absent:                                   Excused:  

Ramirez, Sergio  Alarcon, Patricia  
Arce, Bertha  
Castaneda, Agustin  
Fowles, Theophilus  
Gallegos, Lisa  
Hinojosa, Shannon  
Low, Theodore  
Morataya,Claudia  
Smith von Almen, Rona  
Weiss,Jeanne  



 

 

Erika Chesley, Staff Assembly President, called the meeting to order at 9:09AM.  1 

Words of welcome were extended to all assembled.  New members were acknowledged 2 
and introduced themselves.  Michelle Jones and Kristi Culpepper were recognized for 3 
their return to Staff Assembly.  4 

Approval of June 6, 2019 General Assembly Meeting draft minutes  5 
Katie Boeck, Secretary, referenced the minutes that were distributed to the members in 6 
advance of the meeting for discussion and approval.  7 

James Johnston moved to approve the minutes; Gloria Halfacre seconded; the motion 8 
to approve the minutes was unanimously approved.  9 

Rules of Engagement, Approval of Bylaws and Standard Operating Procedures  10 
Renee Almassizadeh, Parliamentarian, encouraged everyone to read all distributed 11 
documents prior to the meeting for active participation.  To assist with familiarization 12 

and note taking, members are asked to state their first and last names before 13 
speaking.  She offered a quick review of the appropriate way to make and carry a 14 

motion prior to a vote. Members who have not read documents should abstain from 15 
voting.  16 

Almassizadeh announced that she and Brian Mico, Vice President, will co-chair an ad 17 
hoc committee to research and make a recommendation to the body on the 18 

restructuring of Staff Assembly.   Research will include peer institutions as well as 19 
existing governing bodies within USC.  They will form a small committee and look to the 20 

body for information in the weeks to come.  21 

Approval of FY20 Standard Operating Procedures  22 

Almassizadeh referenced the SOPs that were distributed in advance of the meeting for 23 

discussion and approval.  She made special note of the attendance policy (page 5), 24 
reminding members that advanced notification should be sent to their respective 25 
Committee Chair and Rules and Elections Chair for tracking.  Members who fall below 26 

75% attendance will be contacted.   27 

Robby Boyd moved to approve the Standard Operating Procedures; James Johnston 28 
seconded: the motion was approved with (4) abstentions.  29 

During the question, Mark Malan inquired about a previous motion that he made last 30 

year to streamline the voting process.  Almassizadeh was unaware but agreed to 31 

research and report back.  32 

Approval of FY20 Bylaws  33 

Almassizadeh referenced the updated Bylaws that were previously distributed in 34 
advance of the meeting for discussion and approval.  35 



 

 

Gloria Halfacre moved to approve the Bylaws; Eric Kidder seconded; the motion was 36 
approved with (4) abstentions.  37 

Special Presentation – Occupational Medical Service Work Related Injuries  38 
Lupe Del Rio, Director – Workers Compensation and Disability, Office of Benefit 39 
Administration shared a change in service for work related injuries.  40 

 Situation:  Engemann Student Health Clinic, under the leadership of Dr. Sarah Van 41 

Orman, Chief Health Officer and Associate Vice Provost for Engemann Student Health 42 
Clinic, has requested to cease being a provider in treating our employees with workers’ 43 
compensation injury/illness.  Injured employees are referred to providers within our 44 

Medical Provider Network (MPN), approved and regulated by California’s Department of 45 
Industrial Relations and includes the Engemann Student Health Clinic.    46 

 Unlike the other providers in the MPN Engemann Student Health Clinic was designed 47 
to offer first-aid treatment only which necessitates them having to refer employees 48 
elsewhere within the MPN, if they require care beyond their scope of service.    49 

 Dr. Sarah Van Orman’s concerns were voiced to the Benefits Workers’ Compensation 50 
and Disability. They are not able to meet the needs of injured/ill employees due to Non 51 
Occupational Medical services, overwhelming student usage as well as the impact of 52 
current reimbursement levels being below their cost of care resulting in student health 53 
fee subsidization of these visits.    54 

Solution: Remove the Engemann Student Health Clinic from the MPN. Promote and 55 

remarket how to report a work-related injury or illness. Remind all that work- related 56 
incidents causing injuries and illnesses must be reported to their supervisor and to our 57 

third-party administrator, Broadspire, within 24-hours of the event.  Broadspire’s 58 
prompts will direct them to the Medcor’s Nurse Triage team. A specially trained Nurse 59 

will receive the call and take the information from the employee. Nurse Triage will 60 
assess and offer:   61 

1. First Aid Treatment  62 
2. Direct to Occupational Health Clinic  63 
3. Advise to hand-up and follow the emergency (911) process  64 

 Occupational Health Clinics near USC:  65 

ProActive Work Health – they offer transportation to and from the clinic on the first visit  66 

Kaiser-on-the-Job (333 South Hope Street)  67 
USC Internal Medicine  68 

  69 
Additional options:  70 
Southern Calif Medical Group BCC (5 minutes)  71 

3320 S Hill St   72 



 

 

Los Angeles, CA 90007  73 
  74 

Alameda Industrial Medical GRP (10 minutes)  75 
1907 E Washington Blvd   76 
Los Angeles, CA 90021  77 
  78 
Concentra Medical Centers (12 minutes)  79 

1313 W 8th St Ste 100   80 
Los Angeles, CA 90017  81 

Del Rio stated that different rules apply for HSC.  They have met with and 82 
communicated the change to the Benefits Committee and the Academic Senate.  After 83 

this presentation to Staff Assembly, they will meet with key departments and the USC 84 

Employee Gateway to plan campus-wide communications.    85 

The floor was opened for questions and comments for Del Rio.  86 

Q:  If an employee goes to Engemann will they be turned away?  87 

A:  She was unsure and will report back.  88 

Comment: There is a concern with lab safety and that EH&S has different rules that 89 
should be followed first.  90 

Q:  What is considered a serious injury? 91 

A:  Broken bones, someone collapse and whether or not the employee can go to the 92 
medical office on their own.  In this case we should follow the emergency procedure of 93 

contacting DPS for 911 assistance.  94 

Q:  Who is responsible if the triage nurse misdiagnosis an employee’s injury over the 95 
telephone?  96 

A:  She was unsure and will report back.  97 

Q:  If an employee uses Lyft to go off campus, will the University reimburse?  98 

A:  No  99 

Q:  Why can’t the doctors on the 4th floor of Engemann see employees?  100 

A:  Academic Senate had the same question.  They are researching and will report 101 
back.  102 

Q:  What is the date of implementation?  103 



 

 

A:  A date is not set at this time.    104 

Comment:  A member suggested that they reach out to HR Partners as well.  105 

Comment:  A member expressed concern that some of the key departments and in 106 
individuals might not be included in the areas that Del Rio mentioned.  The suggestion 107 

was made that the Chairs of Departments should be versed on the change and that 108 
clear communication with the academic units and departments is vital.  109 

Comment: Members offered their understanding of the process at Keck and the location 110 

of the patient liaison.  111 

Q.  Is the main reason that Engemann doesn’t want to see employees driven by money 112 

and the need to find less expensive care?  113 

A.  There are other clinics that are better suited for handling workers comp claims.  That 114 
doesn’t mean that they are cheaper.  115 

Comment:  DPS should be consulted before any announcements are made that DPS 116 
will transport insured employees.  This will take the officers away from patrolling.  117 

Q:  In reference to the USC Internal Medicine in the presentation – is that the downtown 118 
office or the 4th floor at Engemann.  119 

A:  It is only USC Internal Medicine at HSC.  120 

Del Rio committed to providing responses to unanswered questions and to share 121 

concerns with her department.  122 

President’s Report  123 
Chesley reminded members about our responsibility, the importance of sharing 124 

information with our schools/departments, and collecting feedback when further input is 125 
needed from others.   Chesley asked returning members to share best practices with 126 
the group.  127 

Comment: A member shared that she gives a report at her department’s monthly 128 
meeting.  If her colleagues ask for it in writing, she distributes an email.  129 

Comment:  A member from a department of 300 talks to people, emails and distributes 130 
flyers as needed.  131 

Comment:  A member shares at monthly managers meetings and would like to initiate a 132 
group email to reach more people.  133 

Comment:  A member, from a small department said that not all departments have 134 
monthly meetings. Instead, she has conversations with other staff members in different 135 



 

 

areas that she interacts with both to share information and solicit feedback.  This 136 
expands reach to areas that might not have Staff Assembly representation.  137 

Comment: A member shares information for her department’s monthly newsletter, talks 138 
to their HR Partner and Watch Commanders.  139 

A member asked how we should handle information like what was received today.  After 140 
discussion, a general consensus was made that information that isn’t complete or 141 
finalized should not be shared.  David Robbins, a guest from USC Gateway, reported 142 
that they will not include it in the email until it is finalized.  143 

Approval of Fall and Spring Schedules  144 

Chesley referenced the schedules that were previously distributed.  A vote was held to 145 

accept the schedules as presented.  146 

Phil Turner moved to approve the Schedules; Shawn Chavira seconded; the motion 147 

was unanimously approved.  148 

Chesley discussed her vision:   149 

 A campus community where staff are given equal consideration. An 150 

understanding that all three (students, staff and faculty) are needed to fulfill the 151 
mission of the university.  She has been expressing this (Rule of 3) to campus 152 
partners and with Trojan Council.  Trojan Council is comprised of the presidents 153 

of Undergraduate Student Government, Graduate Student Government and 154 
Faculty Senate.    155 

 The restructuring of USC Staff Assembly to galvanize our position as a governing 156 

body.  157 

 More inclusivity with the other campus locations.  An ad hoc committee will be 158 
formed to create special interest groups at Marina Del Rey, Downtown and 159 

Alhambra to start.  Chesley placed a call for co-chairs.  160 

 To fill the gap left by the dissolution of the Provost’s Diversity & Inclusion Council, 161 
we will form a DE&I ad hoc committee.  Kristi Culpepper and Jonathan Wang will 162 

co-chair this committee.  163 

We are seeking Assembly members to serve as liaisons to the Academic Senate (2), 164 
University Club (1), Staff Club (1), Good Neighbors Readers (1), Presidential Staff 165 
Award (2).  Interested members were asked to connect with Chesley via email.  166 

Chesley introduced the Committee Chairs:  167 

Transportation – Erin Jebavy  168 
Communications – Anette Jacobs  169 
Environment and Safety – Naomi Martinez  170 
Rights and Responsibilities – Michael Gorse  171 
Rules and Elections – Phil Turner  172 
Scholarship and Awards – Gloria Halfacre  173 
Staff Appreciation Week – Paul Lee  174 



 

 

 175 

Committee Chairs have been directed to create strategic goals for their areas.  Goals 176 

are to be SMART goals and will be shared at the August meeting.  Chesley has asked 177 
that Chairs and committees keep bigger, better and bold in mind as they are 178 
developing their goals and activities.  179 

A photographer was on-site to take group photos.  During this time, committees worked 180 

in their groups and were asked to have discussions/brainstorming on the following 181 
topics:  182 

1. Ways to include staff in President Folt’s Inauguration.  Activities will be held 183 

September 18 & 19.  Activities are currently planned to showcase faculty and 184 
students.  The ceremony will take place on September 20th with a luncheon for all 185 

students, faculty and staff following.  186 

2. Communications needs content for our social media campaign “Did You Know.”  187 
3. Call for topics for future General Assembly Meetings  188 

Adjournment  189 
Chesley asked for a motion to adjourn the meeting.  190 

James Johnston moved to adjourn the meeting; Brian Mico seconded; the motion was 191 

approved and the meeting adjourned at 10:26 AM.  192 

  193 
Next Meeting  194 

Thursday, August 1, 2019, 9 A – 10:30 AM, Location TBD  195 
  196 

Respectfully submitted,  197 
  198 

Katie Boeck  199 
USC Staff Assembly Secretary  200 
 201 


